
 
 
 
FREQUENTLY ASKED QUESTIONS  
 
 
What is Scoop?  
Scoop is a carpooling app that aims to improve the commute experience by connecting co-
workers and neighbors going the same way. You can choose to ride or drive, and Scoop splits 
the cost so that everyone saves. 
 
Why is UCSF partnering with Scoop? 
UCSF is partnering with Scoop as part of a one-year pilot program from July 2018 to June 2019. 
The pilot program includes UCSF, SF Environment and other Mission Bay employers who are 
pooling their funding to subsidize the commuting costs for both rider and driver. For a limited 
time, special pricing is available for UCSF employees who ride or drive. Discounted rates are 
available to those who sign up with a UCSF email address and who travel to and from UCSF 
Mission Bay. 
 
How does Scoop match Riders and Drivers? 
Scoop’s algorithm identifies door-to-door trips based on the fastest route, nearby carpoolers, 
carpool lanes, and more. A number of factors are considered such as proximity, added trip 
time, carpool lane savings, your company, and past trip experiences. 
 
What if I don’t get matched? 
If you weren’t matched into a carpool, as a rider, we'll add you to the shortlist, which lets 
nearby drivers know you are still available to carpool. We also offer a Guaranteed Ride Home 
program so you don’t have to worry about getting home from work in the afternoon. 
 
What is the Shortlist? 
The shortlist enables riders and drivers to discover carpools beyond the normal Scoop matching 
period. As a rider, you'll join the shortlist if you aren't matched in a carpool or if your carpool 
gets canceled. As a driver, you'll be able to see available riders on the shortlist and their details, 
including route and times requested. If you find a rider that fits your preferences, you can 
create a match with just one tap. Riders will then be notified of the new match details. 
 
Cancellations 
What happens if a driver/rider cancels last minute? If your fellow carpooler cancels for any 
reason, you’ll be added to the shortlist. From there, nearby drivers will be able to see your 
request and create a match with you. 
 
 
 
 



 
 
What is Scoop’s cancellation policy? 
Every carpooler gets 1 cancellation waiver a month. However, if you cancel last minute (within 
an hour of the carpool time) or more than once in a month, you’ll be charged a $5 cancellation 
fee. 
 
How does the Guaranteed Ride Home program work? 
If you carpooled into work as a rider, and for any reason, we’re unable to fulfill your ride back, 
Scoop will reimburse the cost of your alternate transportation home, up to a maximum of $50 
per month. 
 
Is Scoop Safe? 
Scoop's goal is to provide a trusted network of co-workers and neighbors to share your 
commute. Scoop automatically runs a motor vehicle history check on all drivers before their 
first drive. Carpoolers are also encouraged to give feedback on every trip. That feedback is used 
to make better carpools for you in the future. 
 
How do Scoop Carpool Credits work? 
You can get carpool credits through promotions and apply them to your Scoop trips. As a rider, 
a credit gets you a free trip on your next ride. As a driver, a credit gives you a bonus payout on 
your next drive. 
 
 
For more information, visit tiny.ucsf.edu/scoop, or call 415.476.GOGO. 


